
LIFE-THREATENING EMERGENCIES DAY OR NIGHT

CRISIS RESPONSE RESOURCES

ON CAMPUS

NATIONAL AND COMMUNITY (available 24/7)

from OFF or ON Campus
911

Emory Police Department (EPD)
404.727.6111
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A Resource Guide for Faculty and Staff

Counseling + Psychological Services (CAPS)
Walk-in crisis appointments
Mon-Fri, 8:30am - 3:30pm
404.727.7450

TimelyCare
Medical and mental telehealth services

(24/7 TalkNow, Counseling, Psychiatry, and 
Medical Care)

timelycare.com/emory

Office of Respect
Sexual assault, interpersonal violence 
advocacy and support
404.270.5360

Student Health Services (SHS)
404.727.7551, press “0”

Student Intervention Services
24/7 assistance
404.430.1120

Crisis Text Line
Text HOME to 741741
Students of Color may text STEVE to 741741
For a Spanish-speaking volunteer, text AYUDA

Georgia Crisis + Access Line
1.800.715.4225

National Suicide Hotline
Text or call 988

Trans Lifeline for Trans individuals
1.877.565.8860 

Trevor Lifeline for LGBTQ
1.866.488.7386 
Text START to 678678

Veterans Crisis Line for vets or their loved ones
Call 988 *press 1
Text 838255 
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Emory University is committed to creating a caring campus environment that supports learning, 
wellbeing, and a sense of belonging and purpose in our students. Doing so is a campus-wide responsibility 
and we each have a role to play.

Students feeling overwhelmed can benefit enormously from intervention by a caring faculty or staff 
member. This might include simply listening and relating, a referral to support resources, intervening in 
a crisis, and/or simply following up to express your care and concern. University officials operating under 
FERPA and working collaboratively on behalf of a student’s wellbeing have tremendous leeway in sharing 
information to establish an integrated system of care. Informing students up front that you will respect 
their privacy but also share information to support them creates greater clarity and safety for them.

For more information on how to recognize a student in distress and respond appropriately in various 
situations, visit the Support During A Crisis web page at campuslife.emory.edu/support/crisis.html.



CAMPUS SUPPORT RESOURCES

Additional support and information may be found online at: campuslife.emory.edu/support/crisis.html

Accessibility Services (DAS)
accessibility.emory.edu
404.727.9877

Belonging + Community Justice  
belonging.emory.edu

Campus Life (ECL)
campuslife.emory.edu
404.727.7190

Center for Women
womenscenter.emory.edu
404.727.2031

Counseling + Psychological Services (CAPS)
counseling.emory.edu
404.727.7450

Diversity, Equity + Inclusion (DEI)
equityandinclusion.emory.edu
404.727.9867

Emory Police Department (EPD)
police.emory.edu
404.727.6111

Health Promotion (OHP)
healthpromotion.emory.edu
404.727.1000

Helpline - Emory Peer Support
(daily 8:30 p.m. - 1:00 a.m.)
404.727.HELP (4357)

International Student + Scholar Services (ISSS)
isss.emory.edu
404.727.3300

LGBT Life
lgbt.emory.edu
404.727.0272

Racial + Cultural Engagement (RACE)
race.emory.edu
404.727.6754

Residence Life
housing.emory.edu
404.727.7631

Office of Respect
(sexual assault, interpersonal violence)
respect.emory.edu
470.270.5360

Sorority + Fraternity Life (OSFL)
osfl.emory.edu
404.727.4142

Spiritual + Religious Life (OSRL)
religiouslife.emory.edu
404.727.6226

Student Case Management + Intervention
Services (SCMIS)
(see also Student Intervention Services (SIS)) 
success.emory.edu
404.727.4193

Student Conduct
conduct.emory.edu
404.727.3154

Student Health Services (SHS)
(primary care, psychiatric services)
studenthealth.emory.edu
404.727.7551

Student Intervention Services (SIS)
(managed by SCMIS)
success.emory.edu/services/sis.html
404.430.1120

Title IX Office
equityandinclusion.emory.edu/title-ix
404.727.4079
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